
Surti Ladies Tailor 

                      Help & Customer Support 

 

At Surti Ladies Tailor, customer satisfaction is our highest priority. We believe in 
transparent communication and personalized assistance at every step of your 
tailoring journey. 

How We Can Help You 

 Understanding stitching services and customization options 
 Appointment booking and visit scheduling 
 Fabric selection guidance 
 Measurement and fitting process support 
 Alteration and refitting assistance 
 Delivery timelines and follow-ups 

Appointment & Consultation 

Customers are encouraged to book an appointment in advance for personalized 
attention. Walk-ins are welcome, subject to availability. 

Alterations & Fit Adjustments 

We provide reasonable alterations to ensure perfect fitting. Minor alterations may 
be complimentary depending on the service type. 

Delivery & Timelines 

Estimated delivery timelines are shared at the time of order confirmation. Any delay 
due to fabric availability or design changes will be communicated in advance. 

Contact Support 

Phone: +91 85112 74011 
Email: surtiladiestailor@gmail.com 
Location: Sagun Caasa Complex, Satellite, Ahmedabad 

Working Hours: 
11:00 AM – 8:00 PM (Monday – Saturday) 
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